
INCLUDED ACTIVITIES

Half Day

0“Small Circuit”, including a visit to studio of famous painter Juan Lascano
0Bike Ride and Wine Tasting
0Photographic Walk along Bellavista Mountain
0Half Day of Spa
0Kayaks from the hotel’s beach
0Technical fly fishing class

Whole Day

0Visit to Valle Encantado Ranch
0Sailing to Victoria Island and Arrayanes Forest
0Rafting along Manso River (except in winter)
0Visit and ascent to Otto, Cathedral and Campanario  Mountains
0Horse Riding and Barbecue
0Beer Tour 

Winter Season (Half Day)

0Walk with snowshoes (only during ski season)
0Guided Snow Tour in Cathedral mountain (only during ski season)
0One unlimited ascent pass per person

Special recreation programs for children under 12 years old.

Commercial Office in Bs. As.: (54 11) 4815 6952 | 0810-555- ELCASCO (3522726) (from Argentina) | reservas@hotelelcasco.com

Hotel: Av. Bustillo km 11,5 (R8409ALN) | Bariloche, Patagonia, Argentina | (54 2944) 463 131 | infobrc@hotelelcasco.com

www.hotelelcasco.com

From September 1st,  2011, EL CASCO will  be the first  Hotel in Bari loche to

offer  an a l l  inc lus ive  system where for  only  one va lue our  guests  wi l l  be

offered:  n ights ’  s tay,  meals ,  t ransport  and var ious  personal ized act iv i t ies .

Unlimited Experience Program

UNLIMITED EXPERIENCE PROGRAM

0Accommodation in the category of selected room
0Transport in-out (Bariloche airport / El Casco Art Hotel /
0Bariloche airport).
0Buffet Breakfast, Lunch, Tea and Dinner.
0Open Bar depending on the menu.
0Activities for private parties or for small groups of guests,
0with bilingual guide English-Spanish, transport included.
0Use of Health Club, with in-out heated pool and solarium
0with Lake views, outdoor Jacuzzi, Gym with state of the art
0equipment, humid and dry Saunas and Scotch shower
0Internet Wi Fi Connection

ACCOMMODATION

Under the Unlimited Experience Program, our
guests will be able to select different rooms and
suites with Lake views, going from Studios of 45 m²,
studios with private terrace, junior suites; or suites
of 92 m² with two rooms and Jacuzzi.

SPECIALISTS IN THE ART OF TRAVEL



HALF DAY ACTIVITIES

Classic “Short Circuit” Tour with Art and Tea
This activity is our “letter of introduction” to Bariloche. It consists
of a beautiful drive along the most scenic spots and lookouts
of the region: Campanario Mountain, El Trebol Lake, Moreno
Lake, a Viewpoint, Lopez Bay, and Hidden Lagoon, ending at
the Llao Llao park. Here we will visit the home and studio of
the famous realist artist Juan Lascano, where not only will we
have the opportunity of appreciating exquisite works of art and
their secrets but we will also enjoy some delicious tea.

Bike Ride and Wine Tasting Tour
We’ll travel from the Hotel to Cathedral Mountain in private
transport. Once there we set off on mountain bikes towards
Gutierrez Lake along medium difficulty paths. We will cross
small rivers and streams with slight ascents and descents as
we enjoy awesome landscapes surrounded by forests of
lengas and cohíhues. The mountain bikes are adequate for
this type of trail, making the cycling more pleasant.
Once in the beaches of Gutierrez Lake, a Rutini wine tasting
awaits us, with a selection of cold-smoked products from the
region.

Private Photographic Walk
From the hotel we will travel in private transport towards
Bellavista mountain, located between Cathedral and Lopez
mountains. This spot is ideal for making it to the top in order
to obtain an excellent variety of natural photos. The level of
difficulty is medium. Once at the summit, we will enjoy some
appetizing dishes prepared by our chef.

Spa Day
This activity was devised for the relaxation and delight of
all the senses. It can be enjoyed in the afternoon, starting
from a hot stone massage of 45 minutes. Once finished,
our guests can choose between a reflexology session or a
facial treatment. Our heated pool, jacuzzi, humid/dry
sauna and Scotch shower will also be available throughout
the day.

Kayaks
We will depart from the Hotel’s beach on the shores of Nahuel
Huapi Lake. Then we’ll travel along the coast in order to visit
Huemul Island, located in the middle of the lake. After that
we’ll continue skirting the island until we reach Gallina
Island, smaller in size but with greater visual and natural
attractions.

Technical Fly Fishing Class
A professional fishing guide from the National Nahuel Huapi
Park will give this class at the Hotel’s private beach. Here we
will learn to throw, make flies and get to know the basic
techniques which will enable us to practice this sport.

WHOLE DAY ACTIVITIES

Valle Encantado Ranch
In private transport we will travel 70 Km to the city of
Bariloche, along the shores of the beautiful green Limay
River, which we will cross by boat in order to reach Valle
Encantado Ranch. The establishment is a magical place;
we will start with a one-hour trek of the amazing caverns
and rocky formations, so typical of this area.  This landscape
is absolutely ideal for taking pictures, as we become
familiarized with the uniqueness of Patagonia. We will
also be able to observe a great variety of birds such as
the  emblemat i c  condor.  Our  tour  f in i shes  w i th  a
delightful assortment of home-made pastries from the
region.

Description of Program Activities

U N L I M I T E D  E X P E R I E N C E

Victoria Island and Arrayanes Forest
This  c lass ic  Lake tour  wi l l  s tart  in  a  pr ivate  vesse l
departing from our Hotel. Once in Victoria Island, we will
get to know the central area, visiting its library, school,
sawmill  and a coniferous nursery,  al l  of these along
the marvelous paths of the island. We continue on our
way to the Arrayanes forest, unique of its kind.  Here we
can undertake a short trek. We will conclude this activity by
tasting different traditional chocolates from the region.

Rafting
Departing from our Hotel, we will drive along the 258 Highway
until we reach Villegas park, finally arriving to a spot called
El Manso. Here we will partake of a country breakfast at a
typical mountain ranch. After equipping ourselves with all
the necessary gear, we will depart in order to start the descent
of the Manso River. This river has some exciting rapids, which
will  fi l l  us with the necessary adrenalin of a unique
experience. The rafting will end at the border with Chile,
where we will enjoy a wonderful lunch of Patagonian lamb.

Three Mountain Tour
We will leave our Hotel in private transport. The tour’s objective
is to get to know the three principal mountains of Bariloche.
We will climb Otto Mountain, 1500 metres above sea-level,
Cathedral Mountain, 2100 metres above sea-level and Campanario
Mountain, the latter with a lower height than the two previous
ones but located at a strategic spot with outstanding views of
the region.

Horseride
We will depart from the Hotel heading in the direction of the
airport by an alternative highway, which will take us to the
Haneck Family farm. On arrival, the family members, local
experts of this area with a lot of horse-riding experience, will
take us along some of the most beautiful trails of their property.
This activity will finish with a tasty barbecue from the farm in a
truly unique spot, accompanied by our hosts throughout the day.

Beer Tour
On this tour we’ll taste some of the best traditional beer of the
area. We will find out how it is made and all the secrets and
combinations that produce the best flavours. Tastings will include:
Blest, La Berlina, Gilbert, Bolson, Antares and Patagonia among
others. All of them will be served with cold-smoked products
from the region.

WINTER SEASON ACTIVITIES

Walk with Snowshoes
We will travel from our Hotel to the Art Lounge of El Casco Art
Hotel, located at the base of Cathedral Mountain. A guide will
provide us with the necessary snowshoes, stick and equipment
to be able to walk along the forest trails, surrounded by snow.
The level of difficulty is low/medium. 
After a 40 minute walk, we will penetrate a Lenga forest, where
we will enjoy a variety of delicious chocolates.

Guided Snow Tour
Depart ing  f rom the  Hote l ,  we wi l l  t rave l  towards
Cathedral Mountain, reaching its top. From its peak we
will explore all the hill’s nooks and crannies, enjoying the
panoramic views both from within as well as from outside
its trails. This will require a medium level of skiing or
snowboarding ability.
The tour will conclude with a snow bar with exclusive
drinks created specially for this occasion. This is a Ski Tour,
accompanied by a bilingual mountain guide.

SPECIALISTS IN THE ART OF TRAVEL



UNLIMITED EXPERIENCE PROGRAM

Unl im i ted  Exper ience  Rates  Low  Season  by  Category

N a h u e l  S t u d i o Nights Double Single

2

3

4

5

6

7

620

900

1200

1475

1770

2030

990

1440

1920

2210

2650

3040

Nahuel Balcony Studio Nights Double Single

2

3

4

5

6

7

670

975

1300

1600

1920

2205

1090

1590

2120

2400

2880

3300

N a h u e l  C o r n e r  S u i t e Nights Double Single

2

3

4

5

6

7

720

1050

1400

1700

2040

2275

1240

1815

2150

2600

3100

3500

S o l d i  S u i t e  -  Q u i r ó s  S u i t e Nights Double Single

2

3

4

5

6

7

970

1425

1900

2325

2790

3185

1840

2715

3620

4425

5250

5985

Additional Person and Children
(only in Nahuel Studio, Nahuel Balcony Studio and Nahuel Corner Suíte)

Nights
Additional

Person
(older than 12 years old)

Children
(ages 3 to 11)

2

3

4

5

6

7

350

490

600

750

900

1000

165

230

290

360

430

490

Free

Free

Free

Free 

Free

Free

Babies
(ages 0 to 2)

SPECIALISTS IN THE ART OF TRAVEL

The rates are per person, for the number of nights indicated in the chart, expressed in U$S dollars. Tax not included (VAT 21%)



Unl im i ted  Exper ience  Rates  Spec i al  H igh  Season  by  Category

-From 22 December 2011 to 2 January 2012-

SPECIALISTS IN THE ART OF TRAVEL

N a h u e l  S t u d i o Nights Double Single

2

3

4

5

6

7

930

1350

1800

2200

2650

2842

1485

2160

2880

3315

3975

4560

Nahuel Balcony Studio Nights Double Single

2

3

4

5

6

7

940

1365

1820

2240

2690

3000

1525

2225

2965

3360

4032

4620

N a h u e l  C o r n e r  S u i t e Nights Double Single

2

3

4

5

6

7

1008

1470

1960

2380

2856

3185

1735

2540

3000

3600

4340

4900

S o l d i  S u i t e  -  Q u i r ó s  S u i t e Nights Double Single

2

3

4

5

6

7

1360

1995

2660

3255

3906

4460

2576

3800

5068

6195

7350

8380

Additional Person and Children
(only in Nahuel Studio, Nahuel Balcony Studio and Nahuel Corner Suíte)

Nights
Additional

Person
(older than 12 years old)

Children
(ages 3 to 11)

2

3

4

5

6

7

490

685

840

1050

1260

1400

230

320

400

500

600

690

Free

Free

Free

Free 

Free

Free

Babies
(ages 0 to 2)

The rates are per person, for the number of nights indicated in the chart, expressed in U$S dollars. Tax not included (VAT 21%)



Validity of the present rates:  1st September 2011 up to 31st March 2012

SPECIALISTS IN THE ART OF TRAVEL

PROGRAM

Accommodation in the selected room category.

Transfers in-out (BRC airport - EL CASCO Art Hotel – 

BRC airport).

Buffet breakfast, Lunch, Afternoon tea and Dinner.

Open Bar depending on menu.

Activities for private parties or small groups of guests, with

bilingual guide Spanish-English and transport included.

Use of Health Club, with in-out heated pool and Solarium

with Lake views, exterior Jacuzzi, Gym with state of the art

equipment, humid and dry Saunas and Scotch shower.

Internet Wi-Fi Connection.

SERVICES WITH SURCHARGE

Calls, Mini Bar, Room Service, Drinks other than included ones,

Laundry and Baby-Sitter service, Horse-Riding and other not

included activities, or treatments not included  in Spa day.

NOTES

00Rates are per person, for the number of nights indicated in the chart, and are expressed in U$S dollars. Tax not included (VAT  21%).

00Rates are valid for Argentine citizens and foreigners. 

00Invoicing will be made in Argentine Pesos at the exchange rate determined by the Hotel at the time of payment.

00Program and rates may not be combined with special packages of nightly stays commercialized by the Hotel.

CHILDREN’S POLICY

00Up to one (1) person is admitted per room, in the specially indicated categories.

00Family Plan. Rooms only occupied by minors younger than 18 will be quoted as follows:

00001 under-18 year old: the “single” column rate in the selected category will be applied, deducting 30% for Family Plan. 

00002 under-18 year olds: the “double” column rate in the selected category will be applied, deducting 30% for Family Plan.

00003 under-18 year olds: what is stated above will apply, together with the amount for the additional minor, taking into account the age of the

0000youngest (the latter according to the corresponding rate stated in the chart).

CHECK-IN TIME: 15hrs  /  CHECK-OUT TIME: 11hrs

In case of an early check-in, 100% of the paid fee will be charged.

In case a late check-out is required: up to 6.00 PM , 50% of the paid fee will be charged; after 6.00 PM, 100% of the fee will be charged.

Both requests will be granted subject to hotel availability.

METHOD OF BOOKING AND GUARANTEE 

Booking Telephones: +54 11 4815 6952, or in Argentina only 0810-555-3522726 (EL CASCO).

E-mail for bookings: reservas@hotelelcasco.com

Bookings may be requested by email or by telephone, providing in all cases complete details of a secured credit card (name of holder, Nº, due date

and security code) or, alternatively, immediate payment of 100% of stay. During special high season we request TOTAL PRE-PAYMENT  PRIOR TO

CHECK-IN (by means of a deposit at the time of booking, and payment of the remaining balance at least 45 days prior to check-in, or date established

by the hotel, as appropriate). If the booking is cancelled with the corresponding anticipation, the same will be returned * see underneath.



SPECIALISTS IN THE ART OF TRAVEL

METHOD OF PAYMENT

00Credit Card (Visa, Mastercard or American Express); if this method is selected, we will send you an authorization form to debit the charges.

00Payments beyond U$S 10,000.- will be subject to a 5% surcharge for costs.

00International wire transfer:

0PLEASE CREDIT BY TESTED TELEX OR SWIFT ADDRESSED TO:

0WACHOVIA BANK N.A. – NEW YORK – U.S.A. 
0Full Address: 11 Penn Plaza – 4th Floor – New York – NY 10001 - USA
0ABA 026005092 - (SWIFT CODE: PNBPUS3NNYC)
0ACCOUNT NUMBER: 2000192262534 BANCO SANTANDER RIO S.A. 
0IN FAVOUR OF (beneficiary’s name – Field 59): HOTELES EL CASCO S.A.
0ACCOUNT NUMBER: 000- 23247/8 
0DETAILS OF TRANSACTION:  LODGING SERVICES
0Please indicate in field 50 the following details from the client: 
0Name or legal designation, address or tax ID number, and account number in the sender’s bank.
0SWIFT – WACHOVIA BANK - NEW YORK – U.S.A. = PNBPUS3NNYC

0IMPORTANT!!
0The Ordering Bank should send a swift message to SANTANDER RIO (Swift Code: BSCHARBA) under message format MT 103 quoting the
0amount, details of transaction, beneficiary’ s name and account number in SANTANDER RIO.

Once the deposit is made, please inform our administration staff by e-mail: administracion@hotelelcasco.com/ Tel: +54114815-6952.

CANCELLATION POLICY

HIGH AND LOW SEASON:

00Cancellations up to 15 days prior to check-in date: without charge.

00Total cancellations between 14 and 5 days prior to check-in date: a penalty equivalent to 50% of the total program of two nights per person will

00be charged, by way of cancellation costs.

00Total cancellations within 4 days prior to check-in: a penalty o 50% of the total booked stay will be charged, by way of cancellation costs.

SPECIAL HIGH SEASON:

00Cancellations up to 30 days prior to the check-in date: without charge. If a deposit has been made, it will be reimbursed*.

00Total cancellations between 29 and 8 days prior to check-in date: a penalty of 50% of the total booked stay will be charged, by way of cancellation

00costs. Any difference between the deposit and the penalty amount will remain as credit for future bookings.

00Total cancellations within 7 days prior to check-in: a 100% penalty of booked stay will be charged, by way of cancellation costs (pre-payments

00will not be credited for future stays)

*  If the payment was made by credit card, the reimbursement will be made after    deducting the operation costs of the transaction. Transfer costs

will be borne by the guest.

Credit balances may be used for future bookings during the same season in which they were generated, and with a maximum validity of one year

(from the date in which the check-in would have taken place).

If the guest decides to leave the hotel ahead of schedule for personal reasons beyond our control, a cancellation will be considered in accordance

with our policies detailed above, and the corresponding penalty will be applied, depending on the notice given with regard to the change.

We remain at your disposal if you have any queries. 

Escritório Comercial em Buenos Aires: (54 11) 4815-6952 | 0810-555- EL CASCO (3522726) desde Argentina  | reservas@hotelelcasco.com

Hotel: Av. Bustillo Km 11,5 (R8409ALN) | Bariloche, Patagônia, Argentina | Tel: (54 2944) 463 131 | infobrc@hotelelcasco.com

www.hotelelcasco.com


